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SHS USB connectivity
August 29, 2019

The SIGLENT SHS series of handheld oscilloscopes can be directly controlled by a computer using the
supplied USB-to-USB mini cable and can be controlled using EasyScopeX software.

In some cases, you may experience issues with the USB connection to the computer.

The first step is to check the SHS communications setting.

Press User > and advance to page 2/4 using the Next Page softkey1.

2. Set USB Device = USBTMC as shown below:
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You can also check our USB Connectivity Checklist for more troubleshooting steps.

https://siglentna.com/operating-tip/usb-connectivity-checklist/
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