How to Install the USB Driver for SHS800

1. Win10 64bit

Turn on the device, set the USB Device option to “Computer”, as shown below:
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Then connect the device to PC with USB cable. Open the Device Manager, you can see the

USB Digital Oscilloscope:
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Right click it, click “Update Driver Software”, as shown below:
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Launches the Update Driver Software Wizard for the selected device,
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4 B Update Driver Software - USE Digital Oscilloscope

Browse for driver software on your computer

Search for driver software in this location:

‘ﬁ..SiIent EasyScope V300ROD1B03D01P114USB Driver\64-bit Signed v| | Browse..

Include subfolders
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— Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

If you haven'’t disable driver signature enforcement, you will see the error below:
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If you know the manufacturer of your device, you can visit its website and check the support
9 section for driver software.
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To disable driver signature enforcement, we need to get into the Troubleshooting options
from the boot manager.

Hold down the SHIFT key while you click Restart.
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a Exit and continue to Windows 8

Troubleshoot

Refresh or reset your PC, or use
advanced tools
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refresh it without losing your files

Reset your PC
If you want to remaove all of your files,
you can reset your PC completely

Advanced options

Then Startup Settings.



Advanced options

Systemn Restore Startup Settings

point recorded on your Change Windows startup behawvior
PC to restore Windows

Startup Repair
Fox problems that keep Windows from
loading

Then restart the computer.

Restart to change Windows options such as:

= Enable low-resclution video mode
Enable debugging mode
Enable boot logging

Enable Safe Mode

Disable driver signature enforcement

Disable early-launch anti-malware protechon

Disable automatic restart on system failure

Finally, you will be given a list of startup settings that you can change. The one we are looking
for is “Disable driver signature enforcement”. To choose the setting, you will need to press
the F7.



Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys F1-F9.

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

You will be able to install unsigned drivers without any error message.

When installing driver software, click the “Install this driver software anyway” option.

B Update Driver Software - USB Digital Oscilloscope

Installing driver software...

&) Windows Security >

X Windows can't verify the publisher of this driver software

— Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

—> Install this driver software anyway
Only install driver software cbtained from your pnanufacturer's website or
disc. Unsigned software from other sources maﬁlarm your computer or steal
informaticn.

) See details




B Update Driver Software - Test Measure Devices Controller

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Test Measure Devices Controller
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Close

After successfully install the USB driver, you will see the “Test Measure Devices Controller” in
Device Manager.
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Now you can open the EasyScope, click the “Connect” button.
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Connect successfully, as shown below:
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2. WINS 64bit

Turn on the device, set the USB Device option to “Computer”, and connect the device to PC
with USB cable. Open the Device Manager, and you can see the USB Digital Oscilloscope:
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Launches the Update Driver Software Wizard for the selected device.




How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

| M\Siglent EasyScope_V300R001BO3D0O1P11\USE Driver\64-bit Signed v| Browse...

Include subfolders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

| Mext | | Cancel
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If you haven’t disable driver signature enforcement, you will see the error below:



¥
v

. Update Driver Software - USB Digital Oscilloscope

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it.

Test Measure Devices Controller
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The third-party INF does not contain digital signature information.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software.

Close

Open Charms Menu by simultaneously pressing WIN key (also referred to Windows logo key)

and C key, and select Settings in it. Click Change PC settings on the bottom
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In PC settings, choose General on the left and click Restart now under Advanced startup, as
shown below:

PC settings Language
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Refresh or reset your PC, or use
advanced tools

Turn off your PC

After entering Troubleshoot interface, tap Advanced options to enter it.



Refresh your PC
If your PC isn't running well, you can
refresh it without losing your files

Reset your PC

If you want to remove all of your files,
you can reset your PC completely

Advanced options

Select Startup Settings. Please refer to the picture below.
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Click Restart button in Startup Settings interface.
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Use the Command Prompt for
advanced troubleshooting
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tartup Settings

Restart to change Windows options such as:

Enable Safe Mode
Disable driver signature enforcement
+ Disable early-launch anti-malware protection

Disable automatic restart on system failure

Press 7 or F7 to choose Disable driver signature enforcement.

Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys F1-F9.

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt

7) Disable driver signature enforcement
8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

Press F10 for more options

Press Enter to return to your operating system

You will be able to install unsigned drivers.

When installing driver software, click the “Install this driver software anyway” option.



() [l Update Driver Software - USB Digital Oscilloscope

Installing driver software...

Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm ydag computer or steal
infermation.

@ See details

After successfully install the USB driver, you will see the “Test Measure Devices Controller” in
Device Manager.

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Test Measure Devices Controller
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Now you can open the EasyScope, click the “Connect” button.
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For example, you can get the screen capture of the device.
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3. WIN7 64bit

Turn on the device, set the USB Device option to “Computer”, and connect the device to PC
with USB cable. Open the Device Manager, you can see the USB Digital Oscilloscope:
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Launches the Update Driver Software Wizard for the selected device,
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[l Update Driver Software - USE Digital Oscilloscope

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Lecate and install driver software manually. L}

Cancel
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[l Update Driver Software - USE Digital Oscilloscope

Browse for driver software on your computer

Search for driver software in this location:
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U [l Update Driver Software - USB Digital Oscilloscope

Installing driver software...
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"4 Windows Security

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway

Only install driver software obtained from your manumrturer's wehbsite or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

After successfully install the USB driver, you will see the “Test Measure Devices Controller” in

Device Manager.

e W SLUIIMLIL L RRL I el LS L TLSL e L T

l i Test Measure Devices Controller|

ﬂ LU i TR RPN oF NP, PRIV

Now you can open the EasyScope to control the device.
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Set the connect setting to USB, and click Test connection.

p
Info

L

(=5

| Connection Successfull

Wave Graph
Wave Data
Wave Measure
DSO Bitmap

~Open Files

Data file | ... |
Measure file| ... |
Bitnap Fi1 o D]

rDevice Setting Oper

Upload Open
Save [saveias]

Current file:

Graph file

Link

5] EasyScope =8 Hol X3
Panel(P) View(V) Setting(E) Help(H) [ X ]
2R @ =
¢ Disconnect SideBar Panel About
rGoto View

DIGITAL & STORAGE

OSCILLOSCOPE

Ready... i Siglent

2016-01-16

4




After successfully connect to the device, you can control the device. For example, get the screen

capture of the device, as shown below;
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